Failure

ABO Rh results for two
patients almost reported
incorrectly

Recovery

Technologist switched
results on worksheet

v

v

v

Technologist
based LIS entry
on worksheet
entry

LIS did not accept results
for second patient

v

Technologist not
feeling well

'

Technologist
reluctant to

call in sick

Misread the
numbers on
tubes (one
number ended
in 3, one in 8)

No technologist
available for
second check

Historical type did not
match current type

v

Transfusion
Service
staffed with one
technologist
at night.




